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Table 1. Correlation coefficients for communication, conflict, justice, satisfaction, trust, commitment, and
loyalty in farm wholesaler markets

Construct Mean SD. 1 2 3 4 5 6 7
Communication 4.9393 0.8191 1.000

Conflict 2.9935 09154  -0.249° 1.000

Justice 4.9819 0.7730 0.375 -0.542 1.000

Satisfaction 5.2506 0.6812 0.394 -0.601 0.787 1.000

Trust 4.9317 0.7290 0.366 -0.542 0.758 0.737 1.000

Commitment 4.7819 0.8380 0.362 -0.543 0.763 0.785 0.774 1.000

Loyalty 5.0409 0.7599 0.254 -0.458 0.661 0.655 0.644 0.694 1.000

* Significant at 0.01 probabilities.

R 2. E AR ﬁif&l?ﬁ?@ : 7’*—*@1, Fg SRR IVER O A N

Table 2. Results of path analy31s for loyalty, commitment, trust and satisfaction in farm wholesaler markets

Model Dependent Independent F-value T-value Coefficient VIF
1 Loyalty Satisfaction 98.57*** 3.064** 0.221 2919
R*=0.522* Trust 2.762%* 0.195 1.939
Commitment 4.794%** 0.370 2.823
2 Commitment Justice 165.81%** 3.722%%* 0.220 3.092
R?=0.711 Communication 0.425 0.015 1.222
Satisfaction 6.197*%* 0.355 3.257
Trust 6.306%** 0.340 1.943
3 Trust Justice 115.22%%* 7.156%** 0.438 2.992
R?=0.630 Communication 1.344 0.055 1.198
Conflict -2.258%* -0.106 1.601
Satisfaction 4.7737H** 0.307 3.275
4 Satisfaction Justice 180.68%** 14.114%%* 0.619 1.588
R’=0.668 Communication 2.677** 0.102 1.169
Conflict -5.724%** -0.240 1.452

“R% Standardized adjust R?%; *p<0.05; **p<0.01; ***p<0.001 (single side).
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WIEIZ S0 (B 21 WRYTE IW?#ETW o 21 A '%E@(ﬁ'%%m Frplno ’El 2EE 1% 0.01 B
) SRy S g IR R, F(‘E F’?fﬁ“iﬁ%ﬁi%ﬁuﬁ‘ﬁ l@%iﬁ%%ﬁ 14 flit=" lﬁ%l“ 12
Fl@%’%@i}fﬁ TR
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Anderson & Weitz (1992) E@ré[ﬁ?%\'ﬁ'ff“ s [iijdl’ m”%%ﬂfﬁfﬁ‘]i 3%&*17?1& J
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ﬁ{]@’%" IE?F ﬂﬁ:‘hﬁ |:14'?‘733‘\§[FIJ TP 0 = Morgan & Hunt (1994) ~ Farrelly et al. (2003) (Y
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EE‘?%F@F” EJ}T B, o E,ﬂ‘é@iﬂg IIH *;EF B EEE ﬁj,Eﬁjf Qyp JiﬁﬁFJ o ﬁF ﬂqft—' HF] | If[l—
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et al. (1995) ~ Johnson et al. (2003) Elfﬂﬁré[ﬁﬁy‘\' AEVR o P B AT [ M 1 SRR FAIE I/F*%Wfiﬁ
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Table 3. Effects of path analysis for loyalty, commitment, trust, and satisfaction in farm wholesaler markets

Constructs Justice Communication Conflict Satisfaction Trust Commitment
Satisfaction 0.619* 0.102 -0.240

Trust 0.628 0.115 -0.248 0.590

Commitment 0.683 0.092 -0.158 0.508 0.340

Loyalty 0.451 0.156 -0.024 0.511 0.321 0.370

” The Coefficients refer to directs and indirect effects.
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Yen, T. F., Y. S. Lin, and W. J. Lo. 2008. Antecedents and consequences of relationship quality in farm wholesaler markets
in Kaohsiung and Pingtung area. J. Taiwan Agric. Res. 57:74-84.

Middlemen act as an important function in farm marketing channels. However, their behaviors may result in
loyalty of business and the performance of farm marketing. This study attempted to analyze factors of exchange
behaviors and evaluate so-called their quality. The sampling on purpose was carried out at Kaohsiung and Pingtung
of Taiwan. The 269 valid questionnaires had been completed with personal interviews. The factor analysis was
the main method of estimation. The results showed that fairness of middlemen on business might affect their
satisfaction, trust and commitment. Hence, these relation factors finally could lead to the loyalty of business. The

results may suggest for the improvement of management policies of farm product marketing and academic
implications for the future research.
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Appendix: Measure Items
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communication

LRAIRIHE e R A o e ZE R B AT AR R0 B B -
2. M2 B EF L (R e RG AT S B AR B2 1A
3. (e e ey g BT B BRAT BT B S TRV R -

Anderson and Weitz
(1992)

fEZe
conflict

4 ERI A B S B -

S ANBERERGRY A BAHBE B 8 A BB A A -

6. BB R A BRI E AR A
7RO RERG A R FU R B RARE

8.EHILIERY - WAMTH G FENFAEE -
9.FANBLREREEERITER - BATH @ 2SR FEN B -

Anderson and Weitz
(1992) ~ Chen et al.
(2005)

IS

justice

10. B E R S S FT 55 AR - BRAMIAT IS AUARESR 2 PR

11 B RER RSB AV B AR - IR AURE RUE Y -

12, BLEL A RS R TS AR AR - BRAPIFTIEIS AUAE SR E PR -

B iERMEM SR ITENE BRI R -

14T EE R GBS R - G R e S HBOR -
1538 It e e 3 22 15 p TR Yy 5 LIS DU FE A T -

16.38 it e & 1) Z 1 p R AL M g -

1738 S PP IfE e Bl 22 E5 pi el 9 e R FEE Y S [ 7

18 38 Z it e i g A AU -

Kumar et al. (1995)~Ting
et al. (2003)

Wi
satisfyaction

19.38 S e P T e BAT] = ey LR rry s B 2% -
20. BAHR o B G B35 S L E R A R i

2L N E R BRI EE L > BRI ERIAE -
22 P B8 S it FE R B PRI A CA OISR -

23 FAMELE S SRR LB T B B A E -
24 FAMELE S SR R R ZE B AR AR R IS AR f ER -

Geyskens et al. (1999);
Chen et al. (2005)

fBfE
trust

25 BAMEHERBEERRIRE I IEHEFE O -

26.38 o PP IE P A S O ESEATTR -

27 EFR M ERARE ST R BB K

28 s EH PLERGIEH B L BRI RETT -

2938 H PIERG SIS AR SE T — PR 2R -
30 ERMER N E i S E R MRS -
SLERMERE RS —Ea i -

32 FAMTERGER LRy LIEEEE -

33 ERPURERGHITT R BRI R — 2 -

Jarvenpaa et al .(1998)

AR
commitment

34 TMRBEEALE Z PRE R I AR -

35 A E A RETESE 52 fHE i A ) R ek 2 AT R

36. JAMAT B R I35 52 fH E P P iR 7

3T AR BAEERRE R ERS - B 2 B EHAVIEK -

38 ML AR IS SR E R A R
39.JWMEBAFF LI - FAMREHS L BLE S PUERGRIR 1R
40.BEFAE R HERG TAMT & A TR R -

41 EFR PER 1S TAMTE E G -

42 FMEHE R PR EH N EAE - ST SafpE R R -

Meyer and Allen (1991) ~
Morgan and Hunt (1994) ~
Verhoef et al. (2002))

G
loyalty

43 Fegla HAb A RS -
44 (e Rs TR BRIk & s B IR I -
45 H PR TR ERE - BAMEE S -

Fornell(1992) ~ Gronholdt
et al.(2000)





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


